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With further development, there are many new results emerging in the field 
of market-oriented theory, one important tendency in this field is that people have 
begun to pay attention to more stakeholders of the enterprise, emerging 
stakeholders-oriented research. In recent years, the corporate culture of 
stakeholders-oriented has been considered the key factor by which enterprises 
have obtained competitive advantages, but foreign scholars have been doubtful 
about this proposition. Today China’s many enterprises have begun to introduce 
the management concept of the so called “being stakeholders-oriented” (BSO). 
But whether and how does above-mentioned concept have any effect on 
enterpises’ performance? Because of different research background, aim and 
sample, scholars have different ideas about the mechanism of SO’s affecting on 
enterprises’ performance among them. So it is necessary to observe and research 
the problem further. 
Through sampling the enterprises in Fujian Province, this paper has not only 
explored and examined the relationship between SO and enterprise performance,  
but discussed working mechanism of this kind of relationship between them. That 
is to say, this paper has made a empirical study on whether and how stakeholders 
-oriented through corporate culture affects organizational achievement. This study 
indicates that (1) BSO does not directly work on enterprise performanc at all; (2) 
BSO has obvious direct bearing on adaptability of the corporate culture to the 
outside (ACCO) and on consistency of the corporate culture inside (CCCI); (3) 
ACCO carries obvious weight on CCCI; (4) BSO has obvious indirect impact on 
CCCI through ACCO; (5) CCCI directly and positively impact on organizational 
achievement; (6) ACCO does not directly act on enterprise performance, but 
indirectly acts on enterprise performance through CCCI; (7) by impacting on 
ACCO, BSO plays on CCCI and on enterprise performance in the end. In the 
BSO—corporate culture—enterprise performance chain, CCCI—the bottleneck 
in raising enterprise performance—plays a crucial role. 
 


























第一章 绪论 ............................................................................................... 1 
第一节 选题背景 .....................................................................................................1 
第二节 研究内容与篇章结构安排 .........................................................................5 
第三节 研究目标、研究方法与预期的创新点 .....................................................7 
第二章 文献综述 ....................................................................................... 9 
第一节 利益相关者导向与企业绩效相关研究综述 .............................................9 
第二节 利益相关者导向与企业文化相关研究综述 ...........................................16 
第三节 企业文化与企业绩效相关研究综述 .......................................................20 
第四节 本章小结....................................................................................................31 
第三章 利益相关者导向影响企业绩效机制概念模型构建................. 34 
第一节 利益相关者导向与企业绩效 ...................................................................34 
第二节 利益相关者导向与企业文化 ...................................................................38 
第三节 企业文化与企业绩效 ...............................................................................52 
第四节 本章小结....................................................................................................54 
第四章 研究方案设计 ............................................................................. 55 
第一节 调查问卷的设计 .......................................................................................55 
第二节 变量的定义与测量 ...................................................................................56 
第三节 数据收集过程 ...........................................................................................62 
第四节 数据分析方法 ...........................................................................................64 
第五章 实证研究 ..................................................................................... 67 
第一节 样本的描述性统计分析 ...........................................................................67 
第二节 数据质量分析 ...........................................................................................68 
第三节 研究结果....................................................................................................85 
第四节 本章小结....................................................................................................94 
第六章 结论与讨论 ................................................................................. 95 
第一节 主要研究结论与讨论 ...............................................................................95 
第二节 主要贡献、不足与未来拓展 ...................................................................97 



























Table of Contents 
Chapter 1  Introduction........................................................................... 1 
§1.1  Background.....................................................................................................1 
§1.2  Contents and Framework Arrangement ..........................................................5 
§1.3  Goal、Methodology and Expected Creation..................................................7 
Chapter 2  Literature Review ................................................................. 9 
§2.1  Relationship between Stakeholders-Oriented and Enterprise Performance....9 
§2.2  Relationship between Stakeholders-Oriented and Corporate Culture ..........16 
§2.3  Relationship between Corporate Culture and Enterprise Performance ........20 
§2.4  Brief Summary..............................................................................................31 
Chapter 3  Conceptual Model Building ............................................... 34 
§3.1  Stakeholders-Oriented and Enterprise Performance .....................................34 
§3.2  Stakeholders-Oriented and Corporate Culture ..............................................38 
§3.3  Corporate Culture and Enterprise Performance ............................................52 
§3.4  Brief Summary..............................................................................................54 
Chapter 4  Research Design ................................................................ 55 
§4.1  Questionnaire Design....................................................................................55 
§4.2  Variable Definition and Measurement ..........................................................56 
§4.3  Data Collection Procedure ..........................................................................62 
§4.4  Method of Data Analysis .............................................................................64 
Chapter 5  Empirical Research ............................................................ 67 
§5.1  Descriptive Data Analysis ...........................................................................67 
§5.2  Scales Quality Analysis.................................................................................68 
§5.3  Research Results ...........................................................................................85 
§5.4  Brief Summary..............................................................................................94 
Chapter 6  Conclusions and Discussion ............................................... 95 
§6.1  Main Conclusions and Discussion ................................................................95 
§6.2  Main Contributions, Limitations and Suggestions for the Future Work.......97 
References ............................................................................................. 100 
Appendix................................................................................................. 107 

























Degree papers are in the “Xiamen University Electronic Theses and Dissertations Database”. Full
texts are available in the following ways: 
1. If your library is a CALIS member libraries, please log on http://etd.calis.edu.cn/ and submit
requests online, or consult the interlibrary loan department in your library. 
2. For users of non-CALIS member libraries, please mail to etd@xmu.edu.cn for delivery details.
厦
门
大
学
博
硕
士
论
文
摘
要
库
